
City of Ball Ground Water  
Sanitation Service Form 

770-735-2123/Fax 770-735-4575 
 

                                                                                               Account #_____________________ 
                                                                                                            (City use only) 

 
 
Name____________________________________________   Home Phone # ______________________ 
 
Service Address________________________________________________________________________ 
 
Billing Address  _______________________________________________________________________ 
 
City _________________________________    State _____________   Zip Code ___________________ 
 
Work Phone #___________________________  Emergency Phone ______________________________ 
 
Email Address_________________________________________________________________________ 
 
Service to Begin__________________________     ​Trash & Recycle Service or Trash Service, only  
 
*** A COPY OF THE APPLICANT’S DRIVER’S LICENSE IS REQUIRED FOR OUR 

FILES. 
 

     The City of Ball Ground contracts with Advanced Disposal to provide trash collection and 
recycling service for the residents of the City. The fee is ​$23.00​ per month for trash and recycle 
services or ​$16.50​ per month for trash service only, paid in advance. Charges cannot be prorated. 
Bills are mailed the last working day of the month and payments are due the 15​th​ of the following 
month.​ ​If for any reason the bill is not paid on or before the 15​th​ there will be a late fee of 15% 
assessed.  
     ALL PAST DUE ACCOUNTS ARE SUBJECT TO IMMEDIATE DISCONNECTION OF 
SERVICE WITHOUT FURTHER NOTICE. Any unpaid balance may be turned over to 
collections after 30 days.  The customer will be responsible for any fees incurred by the City for 
collection of the delinquent account and any charges of the collection agency.  
     Failure to receive a bill will not excuse you from making a timely payment.  If you fail to 
receive a bill, please call City Hall at 770-735-2123 for your balance due.  The City of Ball 
Ground reserves the right to change the billing due date and monthly fee.  
     ​The City of Ball Ground Water and Sewer System shall be held harmless of any property 
damage during sanitation service.  The City of Ball Ground employees or contractors shall have 
free access to any and all property necessary to fulfill service. 
     The fee for returned checks written to the City of Ball Ground is $30.00. 
 
Trash & Recycling Service_______________         Trash Service, only_________________ 
  
 
Customer Signature ____________________________________________________________________ 
 
 
Date ________________________  Water System Representative_______________________________ 
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